
Message to POTS Users ordering from the NIH Supply Center:

The NIH Supply Center is continuously searching for ways to 
improve the operations and to better serve the Community.  We 
are planning to institute a new process which will allow us to 
improve all POTS order processing.  The goal is to convert the 
POTS order into an NBS Internal Requisition process, which will 
speed up the order processing, track orders status, and provide 
back-orders to the customers when applicable.

In order to expedite the process, we ask all individuals placing 
POTS orders through the NIH Supply Center to provide us with 
the EXPENDITURE ORGANIZATION and the EXPENDITURE Type.  
Please refer to the attached 1861 form as an example. 

Alternatively, NIH Supply Center orders can also be placed 
directly into NBS using iProcurement Internal Requisitions.

Any questions, please contact the NIH Supply Center Customer 
Service numbers below. 

Customer Services: 301-496-9156, 301-496-9157 or 301-496-3395
Website: https://nihsc1.od.nih.gov
Product Catalog: https://nihsccatalog.od.nih.gov
Fax: 301-402-8493
Self Service Stores: Building 31 – B1 A47 and Building 10 - B2 B41

Cost, Convenience, Customer Service - We Are Right Next Door!



Organization 
Type 

Expenditure 
Type- 26_ _ * * Example: Lab Supplies 


