
Self Service Stores (B10 & B31)
The Self Service Stores will operate as normal during the GDC 
Inventory and will be open during normal business hours 
(9:00AM-4:00PM).  

Warehouse Inventory (GDC) 
The GDC inventory is scheduled from April 4th to April 6th. The 
warehouse will not be deliver any NBS or POTS orders after the 
close of business on April 2nd. The warehouse will open for 
business again on Monday, April 8th, 2019. 

Annual FY19 Warehouse 
(GDC) Inventory

Orders for emergencies, such as dry ice or MPW boxes, will be 
taken care of. However, each exception request will be handled 
on a case-by-case basis and will be processed manually utilizing 
a Purchase Request (PR), 1861 Form.

Please contact the NIH Supply Center customer service 
representatives with any questions or concerns you may have.  

NIH Supply Center Customer Service:
Phone: (301) 496-3395 
Email: NIHSC-CustomerService@od.nih.gov
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